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Scholarship Manager System 

First-Time User Guide 
Use this guide to claim your account, complete security setup, and access your scholarship applications. 
 

 
 

1 Open Scholarship Manager 

 

Recommended browsers: Google Chrome, Microsoft Edge, or Firefox. 
Go to: cunyslu.scholarships.ngwebsolutions.com 

 

2 Select Student Login 

 

 
From the welcome page, select Student Login. 

 
  

https://www.google.com/chrome/dr/download/?brand=KXLH&ds_kid=133550405&gclsrc=aw.ds&gad_source=1&gad_campaignid=21671678368&gclid=CjwKCAjws_DTBhB_EiwAXZknGbz9Owdg6W0WC-it1jPEi0iU7W5SU-SDpD4ubP_UQpFxhvTBHkz40RoCPxkQAvD_BwE
https://explore.microsoft.com/en-us/edge/download?form=MA13FJ
https://www.firefox.com/en-US/landing/get/?utm_medium=paidsearch&utm_source=google-rsa&utm_campaign=fx-performance&utm_content=Brand&gclsrc=aw.ds&gad_source=1&gad_campaignid=21953014515&gclid=CjwKCAjws_DTBhB_EiwAXZknGe1yuTKQ2TO8fuNNpFnYGi1xUjar09XLKcrFzDqVzCzJ-xVIw2q5DRoC7ywQAvD_BwE
https://cunyslu.scholarships.ngwebsolutions.com/
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3 Select Claim Account 

 
Under New Users, select Claim Account to begin creating your Scholarship Manager profile. 

 
 

4 Enter your EMPL ID and submit the request 

 
Enter your CUNYfirst Student ID (EMPL ID). This will also serve as your Scholarship Manager username. Then 
select Submit. 
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5 Open the secure email and follow the prompts 

 
Scholarship Manager will send a secure message containing an authentication code and account setup link to 
your SLU email (@stu-mail.slu.cuny.edu). Select the link in the email to continue. 

 
 

 

 

NEED HELP ACCESSING YOUR SLU EMAIL?  
Contact the SLU Technology Help Desk at (646) 313-8440 or ServiceDesk@slu.cuny.edu 
 
If the secure message is sent to another email address, you can still claim your account.  
Scholarship Manager notifications will automatically be routed to your campus email once one is assigned. 
This setting cannot be changed. 

mailto:ServiceDesk@slu.cuny.edu
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Did you receive an error? 

 
 
 

 
 
 
 
 
 

 

1. Check your EMPL ID 
Verify the Student ID matches your 
CUNYfirst record. 

2. Confirm admission acceptance 
Make sure you accepted your offer of 
admission from CUNY-SLU. 

3. Allow time for authentication 
If you recently accepted admission, 
Scholarship Manager authentication 
may take 3-5 business days. 

 
NEED HELP ACCESSING SCHOLARSHIP MANAGER?  
Contact SLU Scholarships: Scholarships@slu.cuny.edu 
  

mailto:Scholarships@slu.cuny.edu
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6 Enter the authentication code 

 
Return to Scholarship Manager and enter the authentication code provided in the secure email. Then select 
Submit. 

 
 
 

7 Complete your account setup 

 
Complete the required fields on the Create Account screen, then select Submit. 
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You will be asked to confirm: 

• Email address 
• Username 
• Password and confirmation 
• First and last name 
• Secret question and answer 

Password requirements 
Follow the password requirements 
displayed on the page before 
submitting your account. 

 

BEFORE YOU SUBMIT 
Choose a secret question and answer that you will remember! This information may be used as part of 
future account authentication. 
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8 Finish setup and log in 

 
After your account is created, select Continue. You will return to the sign-in page, where you can log in using 
your Student ID (EMPL ID) and the password you just created. 

 
Select Continue after you see the account creation confirmation. 

 

 
Use the Returning Users login section to sign in. 

 

Returning Users 
After your account is created, use the Returning Users login area for future access to Scholarship Manager. 
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9 Complete multifactor authentication (MFA) 

 
The first time you log in, or when you use a new device, Scholarship Manager will require multifactor 
authentication. For convenience, log in from the computer you use most often and select “This is my device” 
when appropriate. 

 
                    Complete the security prompt. You may designate a trusted device. 

 

You may also add a mobile number as an additional verification method. 

 
Optional: add a mobile number for another verification method. 
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10 Welcome to Scholarship Manager! 

 
Once you are signed in, the home page gives you access to your scholarship applications, awards, and support 
options. 

 
 

MY APPLICATIONS 

View scholarship applications currently 
available to you. 

MY AWARDS 

View scholarships granted to you for 
the current academic year. 

CONTACT US 

Select Contact Us, then Request for 
Assistance, to submit a support 
ticket. 

You are ready to go 
Use My Applications to review opportunities and begin your scholarship application process. 

 


