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The Program

The Certificate in Health Care Policy and Administration provides a basic academic foundation and professional
development for administrative and professional workers in New York City’s health care industry. An important
professional credential, the certificate offers health care employees in both public and private health care systems an
opportunity to advance their careers and serve the public more effectively.

Students will gain a rich understanding of the theory and practice of health care policy and administration while
developing advanced analytic, research, writing and presentation skills.

The certificate is a valuable educational and professional credential for those working in government, non-profit
organizations, and the private health care system. It is ideal for those currently employed within the field or interested
in pursuing careers as health care managers and administrators, as well as public policy analysts and advocates.

Admissions Criteria
Candidates for admission to undergraduate level certificate programs must possess a high school diploma or a High
School Equivalency (HSE) diploma from New York State (also known as TASC or GED).

Program Requirements
15 - 16 credits are required for the certificate. Students must complete 15 - 16 credits from the following courses:

HCA 300 - Urban Health Services and Institutions (4 Credits)

Prerequisite: None

This course will use New York City as the context within which to examine a variety of urban health services and
institutions, reviewing their historical development, financing mechanisms and regulatory and legislative oversight.
Service provision in private and public institutions will be compared and contrasted, and the impact of services
examined within a wide range of health contexts, including HIV/AIDS services, mental health, disabilities services,
reproductive services, elder care, child health, and more. The course will also analyze how class, race/ethnicity, gender
and sexuality affect provision of and access to services. Policies that influence the delivery of services and the
functioning of institutions, such as the development of managed care, will be critically analyzed.

HCA 301 - Urban Health Issues and Public Policy (4 Credits)

Prerequisite: None

This course will present a range of key health issues and problems that confront urban communities in the U.S. Students
will examine the impact of these issues on the health of urban residents, with attention to variations in impact related to
race, ethnicity, gender and class. Issues include environmental health, homelessness, urban substance abuse, access to
care among disabled health care populations, infectious diseases, immigrant health, urban violence, occupational health
for urban workers, among others. Policies that have been enacted or proposed to address each of these issues will be
presented and critically evaluated throughout the course.

HCA 302 - Research Seminar in Health Policy (4 Credits)

Prerequisite: None

This course is a seminar in health policy that will focus on the topic of health services research and the role of research
in supporting, creating, or challenging health policy. Each week, a component of research methodology will be
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presented. In addition, assigned readings consisting of published research on health services will be utilized as a
springboard for class discussion. Readings will be chosen for their usefulness in illustrating the research methodology
under discussion. In addition to critically evaluating each of these research reports in class discussions, students will
work in teams to: identify a researchable problem based on their workplace experiences; formulate the research
question and hypothesis; identify the variables to be studied and apply a conceptual or theoretical framework to the
research question; conduct a comprehensive and critical literature review related to the research question; and choose
an appropriate research methodology and defend this choice. The work of research teams will result in both a class
presentation and a final paper.

HCA 305 - Cultural Competencies in Health Care (3 Credits)

Prerequisite: None

Health care workers in large urban centers such as New York City encounter people from a great diversity of
backgrounds. This can present challenges but ultimately lead to profound and even life-changing personal and
professional growth. This course provides a framework for health workers to address issues of difference from the
perspectives of power, privilege, health disparities, and social justice in the United States. Through the frequent use of
group exercises, case studies, and professional reflections, students will examine and analyze these concepts as well as
the concept of social construction of difference. Students will explore the overlap and differences among cultural
awareness, cultural sensitivity, cultural competence, cultural proficiency, and cultural respect and humility. The course
will not focus on beliefs, behaviors, or customs of specific cultural groups since, in urban centers, health care workers
simply cannot become familiar with the many cultures with which they are likely to interact, nor can culture and
difference be simplified into clear-cut categories. The course will help students identify their own cultures, acknowledge
their own biases and ways they stereotype others, recognize how privilege and power interfere with cultural respect and
humility, and develop a framework for relating to people from diverse groups. The course borrows and incorporates
materials from various fields including medicine, nursing, dentistry, allied health, psychology, health education, general
education, and sociology.

PADM 201 - Public Administration (4 Credits)

Prerequisite: None

This course will examine the growth, structure, role, and methods of local and federal bureaucracies and their impact on
American government and society. It will introduce students to the subject of bureaucracy in American government and
will survey the major areas of study in Public Administration, including the context of public administration, the meaning
of federalism and intergovernmental relations. In addition the course will address organizational theory and behavior,
decision-making, leadership, policy implementation, budgeting, personnel management, performance management,
legal and regulatory constraints, ethics and accountability. Students will become knowledgeable about the roles and
functions of public agencies and will acquire a grasp of current issues and controversies concerning public bureaucracies
and public policy.



